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mation (along with 
consulting services) 
to pharmaceutical 
companies, regula-
tors, think tanks, and 
reporters. Its market 
research has helped 
Big Pharma refi ne ad 
campaigns as well as 
drug portfolios. Last 
year, as drugmak-
ers slumped, Chief 
Executive David 
Carlucci lowered the 
company’s growth 
outlook and laid off 
10% of the work-
force. Yet analysts 
remain sanguine: 
IMS data, which helps 
increase effi ciency, is 
even more precious 
in tough times.

 37
IMS HEALTH
Industry
Health Care

Sales
$2.2 billion

Net Income
$234 million

IMS Health knows 
exactly how many 
pills you pop. The 
Norwalk (Conn.)-
based researcher 
gathers and analyzes 
prescription data, 
then sells the infor-
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